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Taft College Distance Education 

Online Courses 
Logging into Canvas 

Your username will be your A 
number with a Capital A. 

Your Password will be the first 
letters of your first and last 
name and the last 6 numbers of 
your student ID #. (no spaces, 
first letter is capitalized) 

Example: 
Name: Jose Garcia 

ID: A00123456 

Username = A00123456 

Password = Jg123456 

Distance Learning 
Online Courses are held on 
Canvas Instructure. 

Bookmark the Canvas page, 
as you will be visiting it 
often. 

Log in to your Canvas ASAP 
to avoid being dropped. 

Hours of Operation 

Spring & Fall 
Monday – Friday 

8:00 AM – 4:30 PM 

Summer 
Monday – Thursday 

7:00 AM – 5:00 PM

https://portalguard.taftcollege.edu/
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Important Contacts 
• Canvas HELP line

o 1-866-551-4903

• Pearson (MyMathLab)

o 1-844-292-7015

Contacting Our Team 
Students, staff, and faculty can 
contact The Distance Education 
Office via email or phone. If you 
are unable to reach our team, 
please leave us a support ticket. 

DE Support email: 

DESupport@TaftCollege.edu 

DE Support phone: 

661-763-7917

When you leave a message, 
please speak slowly and clearly. 
Please include: 

• First and Last Name
• Student A#
• Phone number to call you

back.

Online Resources 
• DE Student Toolbox

Helpful Tips 
Do’s: 
• Read all announcements

and check your Calendar
regularly!

• Set aside time to study by
placing it in your calendar!

• Set up your notifications
in Canvas!

• Communicate with your
Instructor regularly.

• Download and use your
Canvas App.

Don’ts: 
• Don’t wait until the last

minute!
• Double-check on

upcoming assignments.
• Don’t be afraid to use

your resources and ask
for help!

mailto:DESupport@TaftCollege.edu
https://www.taftcollege.edu/academics/distance-education/toolbox/_files/DE%20Student%20Toolbox_Archive_2023.pdf
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