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SARS Alert
 SARS Alert is an Early Alert Referral System that helps 

promote student success and retention.  This web-
based software enables instructors to identify students 
who are having difficulties, connect them with campus 
services that can provide appropriate interventions, 
and receive feedback on actions taken.



SARS Alert
 Features:

Instructors use this early alert referral system whenever a student 
is identified as having a problem in one or more of the following 
areas:

 Academic – attendance, missed tests, low quality work

 Behavioral – poor time management, study skills

 Personal – financial problems, outside work conflicts

 Enrollment – enrolled never attended, stopped attending



SARS Alert
 Alert options:

Sends an e-mail message to the student in which the 
concern is described and the student is encouraged to 
take advantage of the listed services.

Sends additional e-mail messages to the various 
departments or services that are available to provide 
appropriate interventions.

Establishes popup notifications that will be displayed in 
SARS-GRID whenever a counselor brings up that 
student’s information or when an appointment is made 
for that student.



SARS Alert
 Benefits:
Proactive system helps to boost the retention rate of at-

risk students; thereby improving enrollment levels.

 Instructors are more likely to initiate earlier 
interventions because the system is so fast and easy to 
use.

Even instructors who may not have easy access to a 
computer can participate in the process using manual 
forms.

Feedback features enhance intercommunication 
between instructors and student service centers.



SARS Alert
 How to begin:

Go to:  http://sars.taftcollege.edu/earlyalert/Login.aspx

User Name = Your first name

Password = 1234

If your user name and/or password does not work or if you 
wish to change it please contact Barbara Wingler at              

661 763-7881.

http://sars.taftcollege.edu/earlyalert/Login.aspx


SARS Alert



Click on continue:



Select class:



Select student(s):



Select concern(s):



Click on submit!



SARS Alert
 Your early alert has now been sent. 

 Early alert notices are received in counseling and each 
student that is identified is contacted.

 Counselors/advisors discuss the concerns with the 
student along with the educational resources available 
to the student and academic tips.

 Instructors will receive  a follow-up email stating the 
action taken and that the early alert has been satisfied.



SARS Alert
Any questions or suggestions for improvement please 

contact 

Darcy Brown at 661 763-7889

or

Barbara Wingler at 661 763-7881

Thank you for your support & for working together to 
facilitate student success!


