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Adjunct Non Teaching Faculty Counselor Observation Form

Name:  






Date:  

Location: 





Time:  

Observer’s Name:  



 

The most important element in the development of competence is specific and accurate feedback concerning performance strengths and areas in need of further development. A counselor’s peers represent the best means to assess certain areas of counselor performance. The evaluation will be divided into two parts. The first part is concerned with counselor competencies and relations with students. It is similar to the form filled out by the students. The second part is concerned with other areas on which peers are qualified to evaluate.

Counseling Responsibilities – Rate the counselor in terms of competence in the following.

	
	Excellent
	Good
	Average
	Below

Average
	N/A

	A.  Competence in Counseling
	
	
	
	
	

	1. Makes effective use of preparation time by reviewing student folders prior to the interview and researches problems brought by counselees.
	
	
	
	
	

	2. Finds answers to problems brought by counselees or directs them to other sources of information.
	
	
	
	
	

	3. Knows appropriate time to make a referral of counselees to another agency or specialist for help.  (Does not attempt to counsel in areas for which he/she is unprepared or to handle personal problems beyond the scope of the college counselor.)
	
	
	
	
	

	4. Is knowledgeable of student support services available at the college, e.g. Financial Aid, Career Guidance, Learning Center.
	
	
	
	
	

	5. Is knowledgeable in such areas as district and college policies and requirements affecting students.
	
	
	
	
	

	6. Helps counselees to discover effective ways of dealing with their situation.
	
	
	
	
	

	7. Supports counselees in seeking solutions to a problem rather than trying to solve it for them.
	
	
	
	
	

	8. Knows graduation requirements for the college.
	
	
	
	
	

	9. Is knowledgeable regarding transfer requirements at colleges and universities to which students may be transferring.
	
	
	
	
	

	10. Knows entrance and graduation requirements at colleges and universities to which students may be transferring.
	
	
	
	
	

	11. Has the ability to assist counselees in obtaining career information.
	
	
	
	
	

	12. Is knowledgeable about current trends and recent developments in the field of counseling.
	
	
	
	
	

	13. Presents ideas clearly.
	
	
	
	
	

	14. Demonstrates listening skills through attentiveness and ability to convey understanding of views expressed.
	
	
	
	
	

	15. Shows evidence of ability to understand perspective of counselees.
	
	
	
	
	

	16. Is able to assist individuals in defining the problem or concern.
	
	
	
	
	

	17. Demonstrates acceptance of other individuals.
	
	
	
	
	

	18. Adheres to the principle of confidentiality.
	
	
	
	
	

	B.  Relations with Students
	
	
	
	
	

	1. Establishes rapport with counselees.  (Is friendly, sincere, and shows an interest in their problems.)
	
	
	
	
	

	2. Provides adequate privacy for the counseling interview.
	
	
	
	
	

	3. Provides an opportunity for counselee to express needs and concerns.
	
	
	
	
	

	4. Creates an atmosphere, which enables counselees to feel comfortable.
	
	
	
	
	

	5. Gives counselees an opportunity for follow-up.
	
	
	
	
	

	6. Focuses attention on counselees during the session.
	
	
	
	
	


COMMENTS:  ADJUNCT COUNSELOR

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



























































COMMENTS:  PEER

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________















































Date: ______________________
*Signature of Adjunct Counselor: 




Date: ______________________
*Signature of Peer: 






*This signature indicates that the faculty member and evaluator, together, discussed this Evaluation of Non-Instructor Performance. It does not necessarily denote reciprocal agreement with all factors of the evaluation.
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